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Version history:  
 

Version Date Content or modifications 

V1 19/02/2025 first version 

V2 17/06/2025 Separate parts and Add details 
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1. CONNECTION 

As an installer, you can access your dashboard after completing the registration process. Your distributor 

first needs to create your professional account using your email address.  

Once this step is completed, you'll automatically receive an email containing a link to set your 

password.  

These credentials (your email address and created password) will then grant you access to your 

personal installer portal. 

​
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2. DISPLAY CUSTOMER LIST 

Once logged in, the left menu displays: My Customers , Settings ( My subscriptions , User & Rôles ), 

Account ( Preference , Change Password , Logout). 

Click My Customers to view and manage all your clients 

2.1. ADD CUSTOMER 
 

To add a new customer, simply click the "Add Customers" button  
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Then fill in the required information in the displayed form and click in the “Submit” button , as shown in 
the image below:  

 

 

2.2. EDIT CUSTOMER 
 

    To edit a customer, simply click the "Edit" button as shown below 
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From the customer interface, you can edit: 

-​ Customer information :  

 
 

-​ Subscriptions :  
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-​ Site list (add, edit and remove sites) :  

 

 

-​ Devices (add and edit) :  
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-​ Channel list (edit channels) :  

 

3. SUBSCRIPTIONS 

Installers can manage two subscription types for customers: 

●​ Virtual Drive - Cloud storage solution 
●​ AI Subscription - Advanced analytics service 

3.1. VIRTUAL DRIVES: 
To manage Virtual Drive subscriptions, navigate to "My Subscriptions" and select "Virtual Drives" to 
view the complete list of customer subscriptions.  
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        Additionally, the installer can view details of each subscription and configure the user's virtual drive 

3.1.1. Virtual Drive Details :  

 

     Click the 'Details' button to view details including:  

 

●​ Used Storage Space  
●​ Virtual Drive Information   
●​ Storage space used by each channel  
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3.1.2. Configuration  :  
 

Configuration of Virtual Drives follows a streamlined 5-step process :  

 
 

 

Step  1 : Device Details  

Step 2 : Virtual Drive Details  

Step 3 : AI subscription information ( optional step)  

Step 4 : channels list ( Configure your channels: name, cloud backup, and AI algorithms used)  

Step 5 : Device-to-Cloud Connection Settings  
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3.2. AI SUBSCRIPTIONS: 
 

To manage AI subscriptions, navigate to "My Subscriptions" and select "AI Subscriptions" to view the 
complete list of customer AI subscriptions.  

 

Additionally, the installer can view details of each subscription and configure the user's virtual drive, with 

the details available in the customer dashboard  

 

** Note: Subscription creation is done via API 
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