User Guide

Hikvision Configuration

INS-50C-08 | Version: 02 | Established on: 170472025 | updated on 280062025

summary
This document describes the steps to follow to connect a Hikvision device to the Cam2Drive cloud using Hik-Connect,
Hikpartner Pro, and the ARC ACOBA service.
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Version Date Modification
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STEP 1: PrerequisiTEs _ CHECK THESE BEFORE YOU BEGIN :

Prerequisites Details

You must have an active installer account on Cam2Drive.
Contact ACOBA if you don't have one yet..

Hikvision Configuration User Guide

Cam2Drive Installer Account

The recorder (NVR/DVR) must be added to the end
Registered Hikvision device customer's Hik-Connect account before any configuration can
take place

The customer must have the Hik-Connect app installed. Their
Hik-Connect App (client) device must be registered on your Hik-Partner Pro site and
show the status “Online.”

As an installer, you must have an active account on
Hik-Partner Pro Access Hik-Partner Pro, and the customer's recorder must be
registered under your site (MySite).

The recorder and the configuration console must be connected

Stable Internet connection
to the Internet.
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STEP 2: VEerIFYING THE Hik-CONNECT ACCOUNT AND THE DEVICE

Before you begin, make sure the device is properly connected to the end customer’s Hik-Connect

account.
Log in to the Hik-Connect app and verify that:

e The device has been successfully added to the list of devices.
e Its status is Online.

®Q ar

Appareil

@ Vue en direct récente

== DS-7604NI-E...(817124265) (®

camera 4..17124265

Plier

Accueil Notifications

Note: If the device is offline, check the recorder's network connection and restart Hik-Connect before

continuing.

Page 5 of 13

This document is strictly confidential and is intended solely for its recipients. This document contains proprietary information, intellectual property, and trade secrets owned by
ACOBA and may not be reproduced or used without its consent.



{a\';‘\zoﬂve'% Hikvision Configuration User Guide

STEP 3: Activating THE ARC ACOBA service viA Hik-PARTNER PRO

Objective: As an installer and service provider for the end customer, you will activate the ARC ACOBA
service directly from your Hik-Partner Pro account at the customer's site.

3.1. Logging In to Hik-Partner Pro

Log in to the Hik-Partner Pro platform via your browser, then go to the relevant customer's site (MySite)

©  Hik-Partner Pro Home (Site & Device} Products Explore Support My Hik-Partner a ® o
-—v
1

@ Mysite 17763452... v/
‘You haven't enabled health monitoring service of the device and Alarm Receiving Center cannot receive any exceptions from the device, such as HDD full, HDD error, etc. After enabled, you can also view the health monitoring of

© The ARC service is only supported by Hikvision encoding devices, security control panels, and face recognition terminals added by Hik-Connect (P2P)

Alarm Receiving Center (ARC)

No authorj ing Center.

Service. 3
©  ARC Service 2

& Cloud Storage Device(s)

Site Settings

. s DS-7604NI-E1-4P(817124265) ©
By site Information

ARC Service Disabled

3.2.Access the ARC service
In the left-hand menu, click ARC Service. If no ARC center has been configured yet, click Select ARC.

Select ARC for Authorization x

ACOBA 5
Gomdorive.i, Www.acobacom

com / 33170615740

© 91 RUE DU Faubourg SAINT HONORE 1 RUE DU Faubourg SAINT H
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3.3. Select ACOBA as the ARC center

In the selection window, search for ACOBA, select it from the list, and then click Authorize to submit the
authorization request.

Hikvision Configuration User Guide

3.4. Enable the ARC service on the recorder

Once ACOBA has been selected, enable the ARC service on the client's recorder by following the two
steps in the form:

* Step 1 of 2: Enter an account number if necessary (optional), then click Next.
* Step 2 of 2: Check “All” (all notifications), then click OK.

(S Hik-Partner Pro Home Site & Device Products Explore Support My Hik-Partner Q 8 @ 1§ MedaymenMaidoub v
-

@ Mysite_17763452... \/

You haven't enabled heaith monitor xceptions from the device, such as HDD full, HDD error, etc. After enabled, you can also view the health monitoring of the device, set linkage rules, etc.

s added by Hik-Connect (P2P). & Join as ARC

— @ The ARC s
@ Device
- Alarm Receiving Center (ARC)
| Exception ACOBA @ France
Senice Gmdoriveal, "Wacobacom 8 m / 33170615740 Deauthorize
= Q 9 urg SAINT HONORE91 RUE DU Faubourg SAINT HONORE PARIS Paris
ARC Service

& Cloud Storage

Device(s)
Ste Settings
B site Information e DS-7604NI-E1-4P(817124265) O
ARC Service Disabled

Vs

ARC Service

1 /2 Set Account Number

Account Number

‘ Please enter

Choose whether to set the account number. The alarm receiving center
identifies the device by the account number, making it easier to manage
alarms from the site. If it's not needed, leave it blank and tap "Next".
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ARC Service

2/2 Set Notification Types Received by ARC

1/0 Alarm

Moation Detection Alarm
HDD Error Alarm

®2 HDD Full Alarm

Previous ‘ oK

Note: Do not disable device notifications in Hik-Partner Pro or Hik-Connect. Otherwise, the ARC
ACOBA monitoring center will no longer receive alerts from the recorder.

The notification of the device will be enabled
automatically. Please do not disable it (for you on Hik-

Partner Pro and for the Site Owner on Hik-Connect), or
the Alarm Receiving Center cannot receive any alarms
from the device.

Once the operation is complete, the ARC service is confirmed to have been successfully activated.
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** ACTION REQUIRED ON THE CLIENT SIDE :
The customer automatically receives a notification on their Hik-Connect app. They must:

*  Open the device authorization request notification.

*  Accept the request to complete the activation process.

Notifications &
2
4 Lo .
Evénement Anomalie

Demande d'autorisation
d’appareil
DS-7604NI-E1-4P(817124265)

Invitation du fournisseur de
services
- DS-7604NI-E1-4P(817124265)

< Demande d'autorisation d'...

TBS a demandé les autorisations d'appareil v
Permission et périod... Désélection
EX DS-7604NI-E1-4P(817124265) Opération réussie.
Vous pouvez modifier ou
Service CRA v annuler les autorisations plus

tard sur la page des détails de
I'appareil dans « Services »->

« Appareils autorisés ». Si vous
avez des questions, contactez
votre fournisseur de services
pour obtenir de l'aide.

Refuser

The customer has accepted the request. The recorder is now authorized and linked to the ARC ACOBA

service. Proceed to step 4.
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STEP 4: Cam2DRive CONFIGURATION :
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Once the activation of the ARC ACOBA service has been confirmed (Step 2), add the customer's recorder
to the Cam2Drive dashboard by following the steps below.

4.1. Select the customer

Log in to your Cam2Drive installer account. Go to the “My Customers” page, then click “Edit” next to
the relevant customer.

Cam3Drive.ai, ©
am2Drive.ail

@

@ Installateur

E-mail
Nom Complet
é Mes Abonnements >
- L NOM COMPLET E-MAIL ENREGISTREURS SITES ACTIONS
e Utilisateurs & Permissions
Customer ArcService custmortest@yopmail.com 3 1 CONNECTER
1
Customer Hikvision costumer.hikvision@yopmail.com n 1 CONNECTE

o/ Préférences

ﬂ Changer mot de passe Lignes par page: 10 ¥ 1-2de 2

Académie

[3 Se déconnecter

4.2. Accéder a la liste des enregistreurs

In the customer record, click the “List of Recorders” tab.

R ¢ @
CG:\\ZDrwe.a_l,@

& RETOUR

Mes Clients 2
INFORMATIONS CLIENT ~ ABONNEMENTS CLIENT ~ LISTE DES SITES ¢* LISTE DES ENREGISTREURS Y LISTE DES CAMERAS

é Mes Abonnements > N
Envegistreurs

O Utilisateurs & Permissions Nom de lenregistreur Fabricar Nom du site

B Tout - Fy -

NOM DE L'ENREGISTREUR FABRICANT NOM DU SITE CLOUD DRIVE CAMERAS ACTIONS
o/ Préférences
B Changer mot de passe Device Dahua Dahua default site 150 GB 16
1B Académie Device Test Dahua default site 16 ]
= Se déconnecter HIK_C98768824 Hikvision default site 100 GB 18

Hik_D92939193 Hikvision default site 50 GB 1

HIK_D92939230 Hikvision default site 50 GB 1

Hik_F77401650 Hikvision default site 50GB 1

HIK-AOV-GC0283280 Hikvision default site 50GB 1

Hik-D92939225 Hikvision default site 50GB 1
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4.3. Add the device
Click the “Add device” button in the upper-right corner.

Hikvision Configuration User Guide

0 . & @ Installateur
((a\m\zonve.a_l, ©

€ RETOUR
Mes Clients

INFORMATIONS CLIENT ABONNEMENTS CLIENT LISTE DES SITES LISTE DES ENREGISTREURS LISTE DES CAMERAS
P e —

TRES

é Mes Abonnements >

AJOUTER ENREGISTREUR

Enregistreurs

O Uuiilisateurs & Permissions Nom de I'enregistreur Fabricant Norm du site
B Tout - -
COMPTE
.. NOM DE L'ENREGISTREUR FABRICANT NOM DU SITE CLOUD DRIVE CAMERAS ACTIONS

o/ Préférences

a Changer mot de passe Device Dahua Dahua default site 150 GB 6 7

Académie Device Test Dahua default site X 6 7 | ]

= se déconnecter HIK_C98768824 Hikvision default site 100 GB 6 re
Hik_D92839133 Hikvision default site 50 GB 1 s
HIK_D92939230 Hikvision default site 50 GB 1 s
Hik_F77401650 Hikvision default site 50GB 1 7
HIK-AQV-GC0283280 Hikvision default site 50GB 1 7
Hik-D92939225 Hikvision default site 50GB 1 7

A form will open. Fill in all the fields as shown in the table below.

4

Ajouter un enregistreur

Configuration rapide et minimaliste du I'enregistreur

Nom de I'enregistreur

Le champ Nom de I'enregistreur est requis

Fabricant
Dahua

Site

default site

Type du l'enregistreur

Recorder (NVR/DVR)

Nombre des caméras

16
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Field Description / Expected Value

Enter a descriptive name for this device (e.g.,

Recorder Name HIK D92939230). This name will be displayed on the
dashboard.
Manufacturer Select Hikvision from the drop-down list.

The recorder's serial number. It can be found on the device
Serial Number label or in the recorder's web interface under System >
Information.

Hikvision verification code (displayed when the device is
Verification Code activated). Can be found in the recorder's interface under
Network > Advanced Settings > Hik-Connect.

Select the site to which this recorder is assigned (e.g., default

Site .
site).

Select “Recorder (NVR/DVR)” for a network video recorder,

R der T
ceorder 1ype or “IP Camera” for a standalone IP camera.

Specify the number of camera channels connected to this

Number of cameras
recorder.

Select Hikvision as the manufacturer, then fill in the other fields.

Ajouter un enregistreur

Configuration rapide et minimaliste du I'enregistreur

Nom de |'enregistreur

HIK_D82939230

Fabricant
{Dahua 5 - >

Dahua
< Hikvision

Nombre des caméras

16

VALIDER
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Then click the “Confirm” button to add the device

Hikvision Configuration User Guide

Ajouter un enregistreur

Configuration rapide et minimaliste du I'enregistreur

Nom de 'enregistreur
HIK_D92939230

Fabricant

Hikvision

default site

Type du l'enregistreu:

IP Camera

Nomb:

16
6

VALIDER

Important Note

Before confirming, make sure the “Notify Monitoring Center” option is enabled for all cameras in the
Hikvision recorder interface (Configuration > Event > Motion > Link Method)

Vue en direct Lecture Image Configuration
Mouvement  Antisabotage  Pertevidéo  Entrée alarme  Sortie dalarme  Exception

) Local —_—

E] systeme Caméra [D1] cam1 ~ 1

@ Reseau Activer Ia détection de moUVETTS

Q5 Video et audio Activer analyse dynamique de mouvement

|mage Config. zone + Armement de la programmation  } Méthode de liaison

[ Evénement (] Liaison normale Décl. sortie d'alarme [ Déclencher I'enregistrement
I Evénements [ Avertissement audio D1

Evénement intelligent ] Envoyer e-mail O b2

Stockage Avertir centre de surveillance 2 O b3

E&  Détection de véhicule () SurvelllaRee prem ecran [ D4

£ veca

B Enregistrer

The device has now been added to the Cam2Drive dashboard. Setup is complete. Verify that the recorder
appears in the list with an “active” status.

For assistance, contact ACOBA Support
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